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The Media Library Tools allow you to manage and edit the contents of the Media Library. All
actions that are done to the Media Library in AMVONET Publish will be carried over to AMVONET
Manage and AMVONET Connect.

- The Refresh Button will reload the Media Library to reflect the most current view.

- The Delete Button will delete files and folders contained in the Share Files Folder only! Note:
folders can not be deleted until all files are deleted from a folder.

- The Create Folder Button will create a new folder in the Share Files folder only. A pop- up will
appear with the option to enter in the name of the folder.

- The Upload File Button will allow you to browse your computer and upload a new file
to the Share Files folder only.

Page 1/1
Kayako SupportSuite Help Desk Software



http://www.kayako.com/

